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Childcare and Health and Social Care Learning throughout the Eastern Region

Vocational Training Services
Case Study

-—‘Let|C|a Stanbury
Health and Social Care

—__ Leticia lives in Southend, Essex and is currently
undertaking VTS'’s City and Guilds Level 2 Certifica  tein
Preparing to Work in Adult Social Care.

This qualification is designed to provide an ideal taster for learners
y Who may be new to the sector or new to the world of work.
Successful completion provides an opportunity for progression into
employment in the care sector, for example working in a
residential care or nursing home.

Leticia (20) originally studied travel and tourism and achieved
excellent qualifications but after caring for a close family member at
home who was ill, has decided that her true future lies in the care profession..

Leticia is making good progress towards this, and is determined to make the most from this programme.
She says the class is very professional yet friendly, and is benefitting from her tutor’s wealth of
knowledge from the care industry.

Leticia says “| am so pleased that | was referred to VTS. We al | help each other on the course and
I’'m sure | won't want to leave when the time comes—  but | know the course is aiming to help me
achieve my ambition of working in Care and | can’t wait to achieve my qualification! | have
learned so much since | joined and my tutor, Suzann e, has a way of explaining things so well. |
want to work with people with dementia or learning difficulties, and this course will really help. ”

Leticia’s Tutor, Suzanne, said:

“Leticia is very enthusiastic, and genuinely keen to work
in care. She interacts well with the other people in the
group and makes contributions during the sessions.
Leticia asks many questions as she wants to gain as
much knowledge as possible, and would like to continue
learning in the future while gaining practical experience.
Leticia is a pleasure to teach.”

For more information on training with VIS, pleasec  ontact.
Vocational Training Services, Chalkwell Lawns, 648- 656 London Road, Westcliff-on-Sea, Essex, $S0 9HR.
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