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Jill Kent 
Health and Social Care 
 
Jill lives in Leigh-on-Sea,  Essex and is currently   
undertaking VTS’s City and Guilds Level 2 Certifica te in  
Preparing to Work in Adult Social Care. 
 
This qualification is designed to provide an ideal taster for learners 
who may be new to the sector or new to the world of work.  
Successful completion provides an opportunity for progression into 
employment in the care sector, for example working in a  
residential care or nursing home.  
 
After helping her family look after a very close family member who 
was ill, Jill has decided to change her career aspirations and take 

up care work as a career.  
 
She volunteers for the Sports Disability Academy in Southend, helping with hockey, basketball, skittles 
and table cricket, and has formed excellent professional relationships with the people she is working 
with, which has helped form her ambition to work in care. 
 
Jill says: “I was originally quite daunted at the prospect of joining a care training group as I have 
not studied since leaving school but VTS have made this so easy and enjoyable. I love being on 
this programme and it has made me realise that I ha ve made the right decision in training to work  
in care. Suzanne is a great tutor and I really am l earning so much”. 

  
Jill’s Tutor, Suzanne,  said:  
 
“Jill is motivated, enthusiastic and keen to learn. She  
makes valid contributions to lessons and always wants to 
gain as much knowledge as she can. She is friendly and 
interacts well with others on the course.  
Jill is a pleasure to teach and has genuinely benefitted 
from the course, and this is reflected in her written work.” 
 


