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Free Training!

Profit from Learning - the pilot
scheme set up by the Learning
Skills Council (LSC) to provide
funding for people over 25 years
of age in the workplace has
been extended for another year.

This will enable more employers
in the care sector to access
funding for the training of their
staff to NVO level 2 free of
charge.

For more information call
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VTS Gains Membership to I1AV

VTS has been awarded Char-
tered Employer Membership to
the IAV (Institute of Assessors
and Internal Verifiers).

The award is given
to companies .
who can dem-
onstrate  the
highest levels
of guality
throughout
their organisa-
tion.

During the lat-
est round of
applications for
membership,
four  training
providers from
the area ap-
plied. VTS was
the only com-
pany that suc-

fied the quality

assessment, and was the first
ever to have no requests for
further evidence.

. Marian Shaw (Left) — VTS receives award
CeSSfU"y satlS- from val Hamlet - Chief Executive - IAV

Val Hamlet, Chief Executive of
the 1AV said ‘The criteria that ap-
plicants are measured against
are extremely rigorous. We want
to encourage higher standards
within training organisa-
tions and ensure ex-
cellence.
When we read VTS’
application and
documentation  we
were extremely im-
pressed with their
standard of quality
and had no hesita-
tion in accepting
them as a member’.

Nick Morgan, VTS’
Business Manager
said ‘Such recogni-
tion is vital to secur-
ing VTS’ reputation
as a leading provider
of Care and Early
Years training.

Free Tutorials!

VTS will be conducting a series
of free training sessions based
on mandatory units for Care
levels 2 & 3 and

éunding After 25! N

In response to the Governments Skills Strategy and increasing pressure
from the Equal Opportunities Commission, the LSC has agreed to fund
those learners who start their Modern Apprenticeship or NVQ learning
programme just before their 25th birthday.

Promoting Independence.

Courses start in the new year

What does this mean for you?
Any employees who are not yet 25 can be signed up and will be eligible
for funding for the full duration of their course even after their 25th

@day.
Vocational Training Services (VTS)
Head Office—Suites 5 & 6 Chalkwell Lawns, 648—656 London Road, Westcliff - on - Sea, Essex, SS0 9HR
Tel: 01702 353 557 e-mail: info@vts.ac.uk web: www.vts.ac.uk

Call for more information

01702 353 557




Short Course
Training Diary

Assessor Training

Duration: 10am - 1pm

Westcliff Training Centre

New dates are being arranged for
early 2004 - please contact

us for more details.

Trained Assessor
Workshop Up-dates
Duration: 2pm - 4pm
Colchester Training Centre
16/09/03

07/11/03

Westcliff Training Centre
12/09/03

21/11/03

Places are limited to 12 per day

Short Courses
Westcliff Training Centre

Moving & Handling

Duration; 10.00 am - 3.00pm
02/09/03, 16/09/03, 30/09/03
28/10/03, 06/11/03, 18/11/03,
25/11/03, 09/12/03, 16/12/03

Foundation Certificate in Food
and Hygiene Safety

Duration: 9.30 am - 4.30pm
19/09/03, 20/11/03

Clinical Observation
Duration: 10.00 am - 2.30pm
25/09/03, 13/11/03

First Aid
Duration: 10.00 am - 4.00 pm
11/12/02

Health and Safety
Duration: 10.00 am - 4.00 pm
23/09/03, 11/11/03

Book Now!
01702 353 557

New Training Centre

VTS is due to open their forth
training centre at the start of
September to deal with the in-
creasing demand for the provi-
sion of Care & Early Years NVQ
training, and short courses in first
aid, health & safety, moving &
handling and food hygiene.

The new facility will be located on
the ground floor of the existing
premises in Westcliff and will
make a total of four fully
equipped centres based here and
in Colchester that offer training
throughout Essex.
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‘Investor In People’
Recognition Retained

Staff at VTS, have had reason to
celebrate, after the company’s
recognition as an Investor In Peo-
ple (lIP) retained.

A recent re-assessment by IIP
resulted in the award being re-
newed proving VTS’ commitment
to improving its organisation
through its people.

For more information on news
and events go to www.vts.ac.uk
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VTS Can Help

With 2005 less than 18 months
away the National Care Standards
Commission (NCSC) will no doubt
be hoping that its new regulatory
guidelines for the

care sectors are ‘learners spend
less time away
from their duties’

well on their way
to being achieved.

With a level 2

NVQ taking an average of 12
months to complete and level 3
even longer, the window of oppor-
tunity for many organisations to
train their staff is getting smaller
by the day. For those with more
than one member of staff requiring
such qualifications the allocation
of time for both manager and can-

didate can be a logistical night-
mare. Time away from the work-
place not just for training time but
also for travel can cause major
upset to rosters and put additional
strain on resources.

VTS’ workplace training pro-
grammes have been designed so
that employees needing to gain
additional qualifications can do so
in their workplace without the
need to attend an off-site
college.

This formula has proven
extremely popular through-
out Essex and many man-
agers have found that the course
progression of their staff is more
rapid. Progress can be further en-
hanced with the aid of a trained in-
house assessor who observes
and records the candidates activi-
ties during their normal working
day.



Candidate Success

Lou gets her NVQ

Lou Meade, a care assistant from
Sandringham Rest Home in West-
clif-on-Sea has overcome her
word blindness disability to suc-
cessfully complete her NVQ level 2
in Care.

NVQs (National Vocational Qualifi-
cations) offer candidates of all
ages and abilities an alternative to
traditional schooling whilst provid-
ing valuable on-the-job training ex-
perience and a nationally recog-
nised qualification.

VTS the vocational training com-
pany that supported Lou during her
NVQ course were able to adapt the
course delivery and provide addi-
tional one-on-one teaching to en-
sure that the course content and
requirements were made clear.
Lou says ‘I could never have
achieved what | have if it wasn't for
the support of my course tutor
Marian Shaw and supervisor Mo
Gillies’. Lou continues ‘All my life
my disability has limited my educa-
tional and professional progres-
sion. When | was at school, dys-
lexia, or word blindness as it's now

Kelly Dixon

Kelly joined VTS in year 11 from
Colbayns School and has spent
her last school year in placement
at the Wishing Well Kindergarten.

Kelly’s self confidence and ability
have grown immeasurably. When
she started she was very quiet,
and self conscious. In no time at
all she has become a bright bub-
bly young lady who now performs
the Chinese dragon dance for the
children.

called was not known about and so
the additional attention | needed
was not provided.’

Marian Shaw, Area Manager for
the South at VTS said ‘Lou’s com-
mitment and determination to com-
plete her course was an inspira-
tion, we are all very proud of her
achievements.’

Lou Meade (centre) being awarded
her NVQ with Mo Gillies (Left) and
Marian Shaw (right)

Kelly has worked very hard and
will be staying on at her current
work placement to complete her
level 3 NVQ in Early Years.
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Kelly (left) at work in the nursery
sensory garden.
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Godie Hale\

Jodie Hale was one of the first
students to come from Clacton
County High School as a CETP
student during the pilot year.
Jodie spent year 10 and 11 at
York Road Day Care in Holland
on Sea where she completed
her NVQ level 2 in Early Years
Care and Education and re-
ceived an outstanding achieve-
ment award from her school.

Jodie is now employed at York
Road Day Care and is working
towards her NVQ level 3 in
Early Years.

Jodie has now grown and devel-
oped into a lovely young woman
with an outstanding talent for
working with children.

\Jodie during role play /

Contact Us

01702 353 557
01206 763 646

Westcliff:
Colchester:
e-mail: info@vts.ac.uk

web: WWW.ViS.ac.uk



Joanne’s Determination
Pays Dividend

Joanne Walker has successfully com-
pleted her level 2 NVQ in Care and
overcome a life time of personal chal-
lenges.

At two

weeks old

Joanne suf-

fered a

stroke that

left her left-

sided hemi-

plegia.

Because of

this

Joanne’s

ability to lift

was impaired and many homes would
not employ her. Eventually, after
working as a volunteer in a residential
home for some time she was offered
employment at Magnolia House in
Leigh on Sea.

Joanne’s decision to gain her
NVQ level 2 in Care meant that
she would also have to overcome
her dyslexia that was diagnosed
when she was at secondary
school. Helen Kozoglu, Joanne’s
tutor provided one-to-one tutoring
that saw Joanne’s reading and

Sarah Eastlake

Sarah started her studies with
VTS in year 11. Back then she
was a very quiet and shy young
girl. Sarah’s work placement
was at the Wishing Well Kinder-
garten and within the first nine
months she had achieved six of
her level 2 units.

Sarah has developed into a
young woman with a great deal
of enthusiasm and rapport with
the children. Now employed at
the Wishing Well Kindergarten
she is about to complete her
NVQ level 2 in Early Years.

WWW.VtS.ac.uk

writing greatly improve as well as
her confidence in the workplace.
Joanne said ‘l worked really hard
to get my NVQ. | was determined
to overcome my dyslexia, and the
extra support that Helen and VTS
gave enabled me to do this’.

Sarah (right) joining in red nose
day celebrations

FAX BACK

For further information about any of the subjects mentioned in this newsletter or details of VTS’ training

Organisation:

services please complete and fax back.

Address:

Contact Name:

Telephone:

| would like to know more about: (please tick)

Care NVQ level 2 & 3

Short Courses

Health & Safety

Other

Food Hygiene

Early Years NVQ levels 2 & 3

Moving & Handling

Assessor Awards

First Aid

01702 351 688



