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Anniversary Promotions Provide £10,000
Worth of Free Training to Essex Employers

In celebration of it's 10th anni-
versary, VTS has launched a
number of promotions designed
to help Essex based employers
with the delivery of essential
training.

So far these promotions have
included; free short courses in
First Aid, Moving and Handling,

VTS Students

The annual Education Action
Zone (EAZ) ‘Celebration of
Achievement’ evening took
place at the Cliffs Pavilion,
Southend in May. The event
was attended by over 200 stu-
dents, parents, tutors and
employers from the Borough.

The EAZ works with schools,
colleges and training providers
in the Southend area to offer
students an alternative to tradi-
tional schooling.

Since its launch over six years
ago, the EAZ has successfully
placed students of varying aca-
demic and social ability on a
variety of vocational training
courses, ranging from childcare
to motor mechanics.

Four such students who attend

VTS’ Childcare CACHE level 1
course were invited to the eve-

Contact Us

Health and Safety, Clinical Ob-
servation and Food Hygiene. In
addition, heavily subsidised;
and in some cases free NVQ
level 3 courses have been pro-
vided for candidates over the
age of 25.

Nick Morgan Business Devel-
opment Manager at VTS said

‘These promotions have been
extremely well received by em-
ployers. The ever diminishing
government funding available
for training puts increasing fi-
nancial pressure on organisa-
tions to comply with the care
standards’

and Tutor Praised at Awards

ning to receive awards for their
academic achievements and
their positive attitude towards
learning. In addition to this,
Caroline Silberston, VTS’
CACHE tutor was presented
with an award for her Out-
standing Contribution to the
EAZ Programme.

Continued on page 2
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POVA Training to Start in September

In response to increasing de-
mand, VTS will be launching
the POVA (Protection of Vul-
nerable Adults)

course in September.

training

The course has been suc-
cessfully piloted over the last
4 months with 3 Borough
Councils in Essex, and sub-
sequent interest from other
organisations has been en-
couraging.

Training dates are available
on PAGE 3.

VTS Students And Tutor
Praised at Awards—continued
Caroline says ‘The progress
that the students have made
is remarkable. The EAZ pro-
gramme offers a much needed
alternative to traditional
schooling methods. This has
resulted in many students who
were at risk of not achieving,
to gain qualifications and ca-
reer aspirations in an environ-
ment that is better suited to
their particular needs’.

Caroline Silberston EAZ Tutor

Key components of this foun-
dation standard include:

Understanding the nature
of abuse.

Understanding the nature
of neglect.

Recognising the signs and
symptoms of abuse.

Understanding when and
how to respond to abuse
and neglect.

Growth Target Hit

VTS has exceeded expectation
by hitting annual growth tar-
gets 3 months early.

Growth targets set included:
number of new employers us-
ing VTS services, number of
new candidates signing up to
an NVQ course, and number of
candidates successfully com-
pleting their NVQ courses.

Gail Carroll, General Manager
at VTS says ‘This growth is as
a result of continual efforts to
give employers a reliable ser-
vice that results in their staff
being trained to the highest
standard in as short-a-time as
possible. This year we have
managed to increase the num-
ber of NVQ achievements by

Free Tutorials!

Manual Handling
Training for Teachers

In an effort to promote safety
in Schools, Southend Bor-
ough Council has asked VTS
to provide manual handling
courses to teachers and sup-
port staff.

The programme looks at cur-
rent health and safety legisla-
tion, spinal awareness, basic
safe principles of managing a
load and risk assessment.

Feedback from schools and
the LEA has been very posi-
tive and training is set to
continue throughout the year.

3 Months Early

1100%. | think that this is an
excellent indication of our abil-
ity to deliver the quality of train-
ing our clients need on a con-
tinual basis’.

Gail Carroll General Manager

Additional support workshops for all Care candidates.
See page 3 for details
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/Short Course
Training Diary
Westcliff

Moving & Handling
Duration: 10.00 am - 3.00pm
05/08/04, 24/08/04, 02/09/04,
16/09/04, 29/09/04, 14/10/04,
28/10/04, 11/11/04, 25/11/04,
09/12/04, 23/12/04

Foundation Certificate in
Food & Hygiene Safety
Duration: 9.30 am - 3.00pm
08/09/04, 04/11/04

Clinical Observation
Duration: 10.00 am - 4.00pm
10/08/04, 12/10/04, 07/12/04

Basic First Aid Awareness
Duration: 10.00 am - 4.00 pm
21/09/04, 16/11/04

Health and Safety
Duration: 10.00 am - 4.00 pm
09/09/04, 02/11/04

POVA

Duration: 10.00 am - 3.00pm
20/09/04, 29/10/04, 23/11/04
15/12/04

Colchester

Foundation Certificate in
Food & Hygiene Safety
Duration: 9.30 am - 3.00pm
10/09/04, 05/11/04, 03/12/04

Basic First Aid Awareness
Duration: 10.00 am - 4.00 pm
15/11/04, 17/12/04

Health and Safety
Duration: 10.00 am - 4.00 pm

01/10/04, 26/11/04
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Assessor
Courses

These study days are
aimed at giving trainee
assessors the skills and
knowledge they will
need to support candi-
dates through their
NVQ programmes.

Attendance of the study
days will be supple-
mented by one-to-one
support by a qualified
VTS assessor.

Start Date: 24/11/04
Session 2: 05/12/04
Session 3: 15/02/05
Session 4: 23/03/05
For more details or to

reserve a place please
contact VTS.

WWW.VtS.ac.uk

Free Tutorials!
Care Unit Workshops

06/09/04 10am-4pm CUL/Z7
21/09/04 10am-9pm CL1/CL2
18/09/04 10am-Zpm

06/10/04 10am-dpm CU7/Z9
21/10/04 10am-9pm SCB8/CU5
16/10/04 10am-2pm

05/11/04 10am-4pm 1+2/NC12
22/11/04 10am-9pm Z1/Z12
13/11/04 10am-2pm

07/12/04 10am-4pm CU1/CU9

Saturday and evening tutorials
must be pre booked

Resources will be available at
each workshop for candidates
to use on these specific
units.

Themed sessions around unit
topics will be provided as per
plan - evening and Saturday
workshops will have open
theme for one-to-one ses-
sions on candidate led topics.

Hayley Fiford, a VTS candi-
date working as a Care Assis-
tant in a residential home for
adults with severe learning dif-
ficulties, has started a buddy
club for individuals in her care.

Hayley came up with the idea
when she noticed that many of
her clients naturally befriended
individuals from other residen-

thomes. By facilitating the

/Buddy Club Success\

development of these friend-
ships the buddy club has suc-
cessfully ensured that clients
can keep in touch with each
other and be reunited when-
ever the opportunity arises.

Although Hayley's club cannot
accommodate any more mem-
bers, she highly recommends
such initiatives to similar or-

ganisations. /
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Candidate Success
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@obert Anderson

Robert has worked for a Day
Nursery in Westcliff on Sea
for the last 4 years.

Starting his Early Years NVQ
level 2 course in 2000 he took
just eight months to success-
fully complete it. Now having
progressed on to level 3
Robert appreciates the value
of his qualifications and the

experience the

hands-on
wQ has given him. ‘The

NVQ courses have helped me
greatly with my childcare
practice. | have become more
confident in communicating
with the children in my care
and their parents’.

Robert hopes that his contin-
ued studies and experience in
the workplace will enable him
to progress into nursery man-
agement.

~
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Sue Worbey

Sue has worked in the care
sector for most of her adult life.
She currently works as a care
assistant in a residential home
for adults with learning difficul-
ties in Grays.

Having never learnt to read or
write at school, Sue found the
prospect of studying for her
Care NVQ extremely daunting.

Although initial progress was at
times slow; Sue persevered,
and with the support of her col-
leagues, in particular Madge
Russell, Sue has now com-
pleted 3 out of the courses 9
units.

Leslie Capps, Sue’s assessor
says ‘Sue has shown great
determination in overcoming

her personal challenges, and
has the admiration of all her
colleagues. Since starting the
NVQ course Sue’s self confi-
dence has improved im-
mensely. There is no doubt in
my mind that she will achieve
her level 2 qualification, and
continue the work she does so
well’.

FAX BACK
01702 351 688

For further information VTS’ training services please complete and fax back.

Organisation:

Address:

Contact Name:

Telephone:

| would like to know more about: (please tick)

Care NVQ level 2 & 3

Short Courses

Health & Safety

First Aid

Early Years NVQ levels 2 & 3

Food Hygiene

Clinical Observation

Moving & Handling
POVA

Assessor Awards



