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Vocational Training Services

VTS Awarded Positive About 5 o /07"
Disabled People Accreditation "avvsi“

VTS, has been awarded the
‘Positive About Disabled People’
accreditation by Job Centre Plus.

The accreditation is awarded to
companies that have a positive
approach to employing and retain-
ing staff who are, or become dis-
abled.

Nick Morgan, Business Develop-
ment Manager at VTS said ‘This
award is very important to us. As
well as enforcing our commitment
to equal opportunities, it also
gives applicants the reassurance
that they will be reviewed on their
ability to do the job and not on
their disabi"ty" Nick Morgan and Gail Cooksey receiving the award

To qualify for the accreditation to ensure that they met the neces- Plus said ‘| was very impressed
VTS underwent a series of saryrequirements. with the systems VTS had in
evaluations that looked at their place. After our initial meeting |
facilities, staff support mecha- Rachel Heemskerk, Disability Em- had no doubt that their application
nisms and internal review systems ployment Advisor for Job Centre would be accepted'.

New Care Standards Released

City and Guilds have introduced remaining have grown in size

Ofsted Update

Major changes in the way that a new set of standards for the  and are more relevant to actual
Ofsted carry out their inspec- Care NVQs. care delivery. The format has
tions of nurseries are due to also been adjusted to make
come in to force from April The most apparent change is them more user friendly and to
2005. the reduction in the number of incorporate key sKills.

units, from 9 and 12 to 6 and 8
The most radical of the for levels 2 and 3 respectively. The updated Early Years NVQ
changes is that nurseries will be standards are due to be
inspected without any prior no- Although both awards have had released in September 2005.
tice. their units reduced, those

Continued on page 2

Please ensure that this newsletter is made available to all of your staff

VTS, Chalkwell Lawns, 648—656 London Road, Westcliff-on-Sea, Essex, SS0O 9HR. 1
lel 01702 353557 c mall info@vts.ac.uk weo: www.vts.ac.uk



Info@vts.ac.uk

Apprenticeships - An Employers Perspective

SPDNS is a Christian based, not
for profit organisation working in
the community care sector. They
currently employ over 150 staff
and support major organisations
such as Southend Borough Coun-
cil, Fair Havens and St Luke’s
hospice in providing social and
palliative care.

Since 2002 SPDNS have been
using VTS to deliver care NVQs
level 2 & 3. Debbie Gatens, the
organisation’s in-house assessor,
has seen first hand the benefits
that such training can bring. ‘The
professional development of new
and existing staff is of prime im-
portance to our organisation. The

Continued from page 1
Ofsted Inspections!

1. Inspection of nurseries to be
carried out with out prior no-
tice.

2. Introduction of a new
straightforward grading scale of
outstanding, good, satisfactory
and inadequate.

3. All providers will be asked to
complete a self evaluation form
that will help them think about
guality of care and will provide
information for future inspec-
tions.

4. Future inspections of provid-
ers that are graded satisfactory
or higher will be less often.

5. Providers that are graded
inadequate will be put into one
of two categories. Those with
the capacity to improve will be
inspected within 6—12 months.
Those who need enforcement
will be re-inspected within 3
months.

For more information go to
www.ofsted.gov.uk

benefits of having staff that are
competent in their day to day du-
ties far out weighs the initial costs
in terms of money and time’.

SPDNS currently have five mem-
bers of staff who are at various
stages of their NVQ’s and have
an excellent mentoring pro-
gramme to support them in the
workplace.

Debbie continues, ‘Over the last
few years we have built up a very
good relationship with VTS. Leslie
Sanford, our VTS assessor, pro-
vides excellent support and guid-
ance for staff, enabling them to
stay motivated and achieve their

NVQ. Such training will continue
to be a major focal point for
SPDNS, enabling us to offer the
highest levels of professionalism
and care possible’.

VTS’s 2005 Employer Satisfaction Survey!

For the third year running we are
sending out questionnaires to
over 400 of the care and early
years establishments we work
with throughout the county .

Past surveys have played a ma-
jor role in the improvement of our
work practices, and as a result,
have helped us to offer greater
levels of service and support to
employers and candidates.

Of the follow ing areas, w hich have apprenticeships
had a positive impact on?

The results also offer an insight
in to the positive impact NVQs
are having in the workplace.

An example of the data taken
from our 2004 survey shows the
impact that NVQ'’s have on qual-
ity, efficiency and staff retention.

Gail Cooksey, General Manager
for VIS says ‘The information
collated from these surveys is
extremely
valuable to
us. We are
continuously
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trying to im-
prove all ar-
eas of our

business, and
the only way
we can do
this is by un-
derstanding
the needs of
our custom-
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Short Course Training Diary 2005

Moving & Handling

Duration: 10.00 am - 3.00pm
Westcliff

30/03/05, 21/04/05, 24/05/05,
29/06/05, 28/07/05, 09/08/05,
25/08/05, 05/09/05, 29/09/05,
06/10/05, 28/10/05, 10/11/05,
24/11/05, 07/12/05

Foundation Certificate in Food
& Hygiene Safety

Duration: 9.30 am - 3.00pm
Westcliff

05/05/05, 12/07/05, 21/09/05,
08/11/05

Colchester

22/03/05, 02/09/05

Clinical Observation
Duration: 10.00 am - 4.00pm
Westcliff

21/06/05, 04/10/05, 01/12/05

Basic First Aid Awareness
Duration: 10.00 am - 4.00 pm
Westcliff

25/05/05, 14/07/05, 14/09/05,
17/11/05

Colchester

14/06/05, 05/10/05, 15/12/05

Health and Safety

Duration: 10.00 am - 4.00 pm
Westcliff

17/03/05, 17/05/05, 05/07/05,
03/11/05

Colchester

23/06/05, 27/10/05, 08/12/05

Protection of Vulnerable Adults
Duration: 10.00 am - 3.00pm
Westcliff

12/04/05, 08/06/05, 04/08/05,
12/10/05, 13/12/05

Events Attended

ALP (Association of Learning
Providers) Autumn Confer-
ence.

ESF (European Social Fund)
2005 funding launch

Mixit Schools and training pro-
viders working together to offer
students a greater choice.

Health & Safety Standards
D, G & F unit training course

Assessor Courses

These study days are aimed
at giving the skills and knowl-
edge needed to support NVQ
learners.

Duration 10.00 am—1.00pm

1st Course
18/05/05, 06/07/05
24/08/05, 11/10/05

2nd Course
25/10/05, 15/12/05
31/01/06, 14/03/06

All four sessions from either
course must be attended.

WWW.Vts.ac.uk

VTS Sponsor
Annual Awards

VTS has joined Central, and
Crown colleges as major spon-
sors of the 2005 Alternative Edu-
cation Awards.

The event recognises the per-
sonal and academic achieve-
ments of learners who have been
on an alternative education
course in the last year,

In 2004 over 200 learners, par-
ents, schools and local busi-
nesses attended the event, a fig-
ure that organisers are hoping to
surpass in 2005.

The Protection of Vulnerable Adults

It could be claimed that a meas-
ure of our civilisation is the way
we treat and care for the older
members of society.

The general public are aware of
the effects of child abuse mainly
due to the media coverage, how-
ever, far less publicity is given to
adult abuse and many people,
even those employed in the adult
care sector, are still relatively
unaware of its existence.

The role of the care worker is
extremely important , not only do
they have to attend to the clients
physical needs, but also provide
the day to day emotional sup-
port, contact and encouragement
to remain as empowered and
independent as possible.

Six months ago; in response to
growing demand, VTS launched
their Protection of Vulnerable
Adults (POVA) training course.

Jan Tassell, Senior Tutor at VTS
said ‘So far all of the courses
have been very well attended,

and feed back has been ex-
tremely positive. For us this is a
very good indication of how im-
portant Essex care providers see
POVA, and reflects the high lev-

els of care available in the
county .
For more information about

POVA and other short courses
go to www.vts.ac.uk

Jan Tassell



Candidate Success

Sharon Chapple

Sharon started her CACHE
(foundation award in caring for
children) course with VTS in
June 2001. By June 2002 she
had successfully completed the
course, and after a short break
returned to progress to an
NVQ level 2 in Early Years.

Sharon started her NVQ
course in September 2004 and
was found a work placement at
Trinket Box Pre-School in
Southend, where she quickly
became a valued member of
staff.

Since starting her NVQ Sharon
has progressed at an incredi-
ble pace. In just 5 months she
has completed 9 out of 10
units, and is on course to com-
plete the last unit by the end of
March 2005.

Sharon Brooks, Sharon’s tutor
and assessor said ‘her commit-
ment to the course has been
an inspiration. Not only has her
academic achievements im-
pressed staff and fellow learn-
ers, but her self confidence has
improved dramatically’.

Sharon has also impressed
senior staff at Trinket Box Pre-
School with her enthusiasm
and aptitude for working with
children with special needs.

Sharon Brooks continues ‘It is
our responsibility to support
our learners progress. In
Sharon’s case this meant in-
creasing the frequency of vis-
its to her workplace and ensur-
ing course work was reviewed
and returned to her in double
time.

WWW.VtSs.ac.uk

Once she completes her NVQ
Sharon hopes to obtain a full
time position and progress to a
level 3 qualification.

FAX BACK
01702 351 688

For further information VTS’ training services please complete and fax back.
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