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Key Skills & Technical Certificate Form Foundations of NVQ

The introduction of the compul-
sory components of Key Skills
and the Technical Certificate to
the NVQ framework has given
funded learners an opportunity
to better equip themselves to
deal with the career they have
chosen. The ever developing
world of care brings with it more

demands on the care provider
and the need for more diverse
skills. In many instances carers
have to take on additional roles
that they may not have the ex-
perience or ability to fulfil. With
this in mind, the new compo-
nents of the NVQ framework
reinforce previous skills and will

enable staff to carry out the
multiple roles they are often
asked to perform.

This is another step forward
and will, in time, deliver huge
returns for the time employers’
and staff invest to achieve such
qualifications.

VTS Reward Learners For NVQ Achievements

rations’.
VTS’ next awards evening will
be in January 2006.

achievements, and this has not
only given you a qualification,
but also the confidence to fulfil
your personal and career aspi-

Over 50 learners who success-
fully completed their NVQ ear-
lier this year were invited to
celebrate their achievements at

two award evenings hosted by
VTS at their Colchester and
Westcliff training centres.

Those attending had been se-
lected by VTS assessors and
tutors in recognition of their out-

standing dedication to their
NVQ programme.
Gail Cooksey, VTS General

Manager, who presented the
awards said ‘This is our oppor-
tunity to personally congratulate
you all on your achievements
and thank you for all your hard
work and dedication‘.

Many of those attending had
also overcome learning difficul-
ties, which in the past had hin-
dered their academic success.
Gail continues ‘some of you
have overcome significant per-
sonal challenges in your
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Apprenticeships - An Employers Perspective

When Rita Costen opened the
doors to the first Acorns 2
Oaks Kids Club in August
2000, her aim was to offer
high quality childcare that was
educational, social, safe and
affordable.

This combination proved to be
a winning formula, and as a
result, a further three Kids
Clubs have opened in and

around the Thurrock area.

Committed to offering the
highest quality care possible,
Rita has always been a true
advocate of training. All staff
are encouraged to develop
their skills and knowledge by
obtaining additional qualifica-
tions such as the Early Years
level 3 NVQ.

In addition to this, Rita also
offers work placements to VTS
apprentices, and recognises
the benefits this has for both

Survey Results Show Rise in
Employer Satisfaction for 3rd

Results from the latest round
of learner and employer sur-
veys show an increase in
overall levels of satisfaction for
the third year running.

Over 600 surveys were sent
out to learners and employers
throughout Essex. They asked
guestions about a range of
subjects including: quality of

training, assessor support,
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employer and learner, she ex-
plains,‘By employing an ap-
prentice we gain a valuable
extra set of hands to assist in
the day to day running of the
Kids Club. In return, they re-
ceive an excellent opportunity
to gain hands on experience in
all areas of childcare, and the
possibility of a full time posi-
tion once they have achieved
their qualification’.

For more information about
Acorn 2 Oaks Kids Clubs
go to: www.acorn20aks.co.uk

Learner and
Year Running

health and safety awareness,
and the impact that the NVQ
has had on both learner and
employer.

Nick Morgan, Business Devel-
opment Manager said ‘The
feedback from these surveys
lets us understand how our
customers requirements are
changing, and how we can
adapt our services to meet
these changes. The rise in our
customer’s satisfaction over
the last three years is very en-
couraging’.

VTS will be conducting the
next learner and employer sur-
veys in November 2005.

For further information please
contact us.

tel: 01702 353 557

e-mail: info@vts.ac.uk.




Short Course
Diary 2005

Moving & Handling

Duration: 10.00 am - 3.00pm
Westcliff

06/10/05, 28/10/05, 10/11/05,
24/11/05, 07/12/05

Foundation Certificate in
Food & Hygiene Safety
Duration: 9.30 am - 3.00pm
Westcliff

08/11/05

Clinical Observation
Duration: 10.00 am - 4.00pm
Westcliff

01/12/05

Basic First Aid Awareness
Duration: 10.00 am - 4.00 pm
Westcliff

17/11/05

Colchester

05/10/05, 15/12/05

Health and Safety

Duration: 10.00 am - 4.00 pm
Westcliff

03/11/05

Colchester

27/10/05, 08/12/05

Protection of Vulnerable
Adults

Duration: 10.00 am - 3.00pm
Westcliff

12/10/05, 13/12/05

Assessor Courses

These study days are de-
signed to giving the skills
and knowledge needed to
support NVQ learners.

Duration 10.00 am—21.00pm

25/10/05, 15/12/05
31/01/06, 14/03/06

All four sessions must be
attended.
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Barbara Thanked for
Continued Support

VTS Assessor, Barbara Lane
was presented with an award
for her continued support to
staff at St Michaels Homes'
annual award dinner earlier
this month.

Barbara has helped a total of
seven staff at the two Brent-
wood based residential
homes complete their NVQ's,
and is currently working with
a further three.

After the surprise presenta-
tion Barbara said ‘This is a
really nice gesture. | had no
idea they were going to pre-
sent me with this. | had come
along to the event so that |

could congratulate my learn-
ers, and see them receive
their awards. | never ex-
pected to receive such a
lovely gift'.

Pink Stamp of Approval

VTS has been awarded the
Pink Stamp accreditation in
recognition of their dedication
to supporting staff and learn-
ers.

The award is a kite mark for
organisations in the Southend
area, who have contact with
young people, and can prove
themselves to be ‘gay
friendly’.

Other organisations that have
been awarded the accredita-
tion include: Southend Police,
Southend Hospital and The

Events Attended

Millennium Volunteers.

Nick Morgan, who accepted
the award on behalf of VTS
said ‘As an equal opportunities
company, we are committed to
offering the highest level of
service to all our staff and
learners, irrespective of age,
gender, ethnicity or sexuality.
The Pink Stamp allows us to
communicate this message in
an effective manner to anyone
thinking about working or
training with us’.

Mixit - Schools and training providers working together
LSC / Connexions - Skills Festival
City & Guilds - Key Skills and Technical Certificate 3

City & Guilds - Skills for Life
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Candidate Success

Sithokozile was a part time
Care Assistant at a Southend
residential home for the eld-
erly.

Since starting work in the Care
sector, it had always been her
ambition to become a residen-
tial home manager.

Last year she contacted VTS
to find out about the qualifica-
tions she would need to realise
her ambition, and subse-
quently started her Care level
2 NVQ.

Originally from Zimbabwe,
English was Sithokozile’s sec-
ond language. To overcome
any potential barriers this may
have caused, her assessor
needed to give her additional
support, often spending extra
time, and making additional
visits to ensure that she under-

stood the unit requirements,
and the evidence she was be-
ing asked to produce. Because
of Sithokozile’s work commit-
ments, and her varied shift pat-
terns, it was essential that
these visits were all conducted
at her workplace, often having
to be arranged very early in the
morning or late at night.

Fourteen months after starting
her course, Sithokozile suc-
cessfully completed her NVQ,
and as a result, was offered a
full time position, which she
accepted.

During her time with VTS,
Sithokozile’s English and self
confidence, improved dramati-
cally. As a result of this she is
now eager to continue her edu-
cation, and progress on to her
level 3 NVQ.

‘VTS gave me so much sup-

port and guidance, and | se-
cured a full-time job after my
study. Now, I'm looking forward
to tackling the level 3 pro-
gramme?’.
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